
 

Theft of Documents/Data Breach 
 

On 24 May 2026, Red House Paediatrics was the subject of a burglary during which documents 
were stolen from our premises. We have notified Victoria Police.  
 
Our electronic medical record systems were not compromised. 
 
The documents may have included personal information such as patient names, contact details, 
dates of birth, Medicare details, health information, referral information, and other clinical or 
administrative records.  
 
We have taken immediate steps to secure our records, review our information handling 
processes, and reduce the risk of this happening again. We have also made a notification to the 
Office of the Australian Information Commissioner (OAIC). 
 
We recommend that patients remain alert for any unusual activity involving their personal 
information. If you believe your information may have been misused, you should consider 
contacting Medicare, your bank or other relevant service providers, and seek independent advice 
about steps you may wish to take to protect yourself. 
 
If you have any questions or concerns, please contact the practice on 97837667 or at 
enquires@redhousepaediatrics.com.au during business hours. We sincerely apologise for any 
concern or inconvenience this incident may cause. 
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